
 
 

   



Creating a Help Ticket 
Go to Classlink:  launchpad.classlink.com,  click on the IncidentIQ icon. 
 

 
Please make sure that your computer is fully charged. If there are any issues with the 
device, please enter a help desk ticket through the icon on your student’s Classlink page or 
at ​https://nassau.incidentiq.com. ​ The login number would be your child’s student ID 
number.  
 
 

  

https://nassau.incidentiq.com/?fbclid=IwAR0XfanQqmH0V47YAfcLjRII4s3ub-BCesCc8w02KdOYmqqp_JV-iB0yeJ0


 


